Quality and environmental policy

At Elgoline d.o.o., we are committed to fulfilling the requirements and expectations of:

our customers

other interested parties with whom we have agreements regarding mutual compliance with quality and environmental
commitments and

legislation and regulations

QUALITY AND ENVIRONMENTAL POLICY = "CUSTOMERS" ASPECT:

By providing quick delivery of prototypes and small series of rigid and flexible printed circuit boards, we aim to offer and
supply our clients in various industries where printed circuit boards are used with quality products that, together with
accompanying sales support, meet or exceed their requirements and expectations; this is our most important
commitment

We consider customers' environmental requirements

We comply with applicable legislation and regulations regarding product and service quality and the environment

We strive to strengthen and improve our position in selected markets (acquiring new customers, expanding the range of
products for existing customers, etc.)

We aim to be ranked among the top-tier suppliers for our customers (approach of "zero complaints,
delays," etc.)

zero delivery

QUALITY AND ENVIRONMENTAL POLICY — "OTHER INTERESTED PARTIES" ASPECT:

We ensure compliance with commitments regarding product and service quality and the environment, which we have
made through agreements with other interested parties (government, external suppliers, neighbors, individuals, etc.)
Commitment to compliance with environmental legislation

We inform external suppliers about their contribution to the overall quality of our products and services, as well as their
contribution to environmental management

QUALITY AND ENVIRONMENTAL POLICY —"QUALITY MANAGEMENT AND ENVIRONMENTAL MANAGEMENT SYSTEM" ASPECT:

We are committed to fulfilling the agreed requirements for the quality management and environmental management
system and to continuous improvements

We strive for the organized operation of the company as a whole, as well as for the organized, successful, and efficient
operation of individual processes established within the quality management system

In individual processes, we carry out activities in ways that result in minimal, but primarily controlled, impacts on the
environment (water, air, soil)

We are committed to environmental protection and pollution prevention

We maintain the quality management and environmental management system

QUALITY AND ENVIRONMENTAL POLICY —"EMPLOYEES AND EXTERNAL COLLABORATORS" ASPECT:

Employees and external collaborators acting on our behalf are committed to appropriate training and continuous
improvement of knowledge and experience regarding product, service, and process quality, as well as responsible
environmental management
Employees and external collaborators acting on our behalf are aware of the importance of our actions and their
contribution to the quality of products and services we offer on the market, as well as the potential impacts of our
activities on the environment

QUALITY AND ENVIRONMENTAL POLICY — "FINANCIAL RESOURCES" ASPECT:

We ensure the company's good financial standing, thereby ensuring the ability to obtain resources that enable us to meet
and exceed the requirements and expectations of our customers and other interested parties

| communicate the Quality and Environmental Policy to other employees involved in the quality and environmental management
system through regular internal communication. The Quality and Environmental Policy is also available to other interested parties.
In addition to myself, | also commit other internal and external collaborators involved in the implementation of the established
quality and environmental management system to respect and implement the Quality and Environmental Policy.
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